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Suite of Apps to support essential Investigative processes



Robust Out-of-the-Box Features for OIGs

¶ Different case types

o Investigative

o Zero

o Hotline

o Complaints

o Matter not Investigated

o Proactive

o Internal Investigations

¶ Grand Jury Cases

¶ Qui-Tam

¶ Whistleblower cases

¶ Confidential Informants

¶ Integrated Evidence Tracking

¶ Track Case Results (Criminal/Civil/Admin)

¶ Multiple roles configured, SAC/ASAC/IG/Agent 

¶ Roles-based permissions on cases and case types

¶ Chron Logs

¶ Advanced Attachment/Document Management

¶ Track Joint Agency Investigations

¶ Time-based Case Review tracking

¶ Case Closure Checklist

¶ Pre-built Approval workflows

Investigations

Management



Comprehensive OIG Reporting

• 100+ Pre-configured OIG reports

• Ad-Hoc reporting delivers on-demand access to 

every data element captured

• Role-based dashboards & analytics offer real-time 

insight

• Define, save & share reports across users, groups 

and/or the enterprise

• Report scheduling allows users to define frequency 

and distribution



Time Tracking

¶ Time tracking for agents

¶ Calculate time spent to individual cases

¶ Calculate LEAP by Agent, Region

¶ Approve/Disapprove Time sheets

¶ Leave balance management

Robust Out-of-the-Box Features for OIGs



Inventory 

Management

¶Maintain Technical Inventory

¶ Accountable Property Inventory

¶ Expandable Property

¶ Track inventory assignments to agents

¶ Run Technical Inventory Owner Log Reports

Robust Out-of-the-Box Features for OIGs



Training & 

Development

¶ Create Master Training Lists - Course Lists, Course details, vendor 

information, CPE, etc.

¶ Assign training to individual employees/employees of a region/grade 

¶ Track training completion times, certifications

Robust Out-of-the-Box Features for OIGs



• Ability to add attachments to entities/indexes

• Permissions on Closed cases

• Additional Configurable options on Chron logs, hotlines cases,

case reviews

• Auto generate Hotline Case Document when hotline case submitted
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